
New Approaches to Memory 
Care: Chatbots and AI

Live Webinar for Continuing Education 
Recommended for Administrators, Nurses, Social Workers, Dietitians, Recreational 

Therapists, and Catholic Chaplains and all other health care professionals.

To learn more and to register, go to www.avilainstitute.org.

Presented by Dr. Philip McCallion, PhD, ACSW 

Memory aids are a well-established approach to the maintenance of still retained 
and valued memories for people with dementia and their caregivers. New devel-
opments in the use of chatbots and artificial intelligence are offering new ways to 
deliver and expand such interventions. 

The presentation will provide examples of newly developed memory interven-
tions, how the person’s own memories are used as building blocks, and how virtu-
al “guardrails” are developed to ensure safe spaces. The presentation will close with 
questions to ask when considering implementing chatbot/AI supported care. 

*1.0 CEU available for Nursing Home Administrators. 

Friday,  
December 12, 2025 
1:00 – 2:00 pm ET 
$35 per person1.0 CEU Available*



Registration
$35.00 per person 

Register online at our website,www.avilainstitute.org.

Learning Objective
Following this presentation, participants will be  
able to: 
•	 Identify how emerging technologies such  

as chatbots, and artificial intelligence can expand   
and personalize memory interventions. 

Credit Information
Nursing Home Administrators 
This program has been approved for Continuing Educa-
tion for 1.0 total participant hours by NAB/NCERS— 
Approval #20261211-1-A117413-DL.

Please contact Alyssa Di Maria at  
518-537-5000 for further information.

 

REFUND POLICY: Cancellation and refund requests must 
be made in writing (mail or email) and must be received 
seven days prior to the event to be eligible for a full re-
fund. If a request is made after this date, a credit voucher 
will be issued to be used toward a future AIG event. The 
voucher expires within one year of the cancellation.

AIG regrets that refunds will not be given for no-shows. 
Substitutions are accepted without penalty and must 
register for the event, noting whom they are replacing.

Please send all cancellation and substitution  
requests to support@avilainstitute.org.

EVENT CANCELLATION POLICY: The Avila Institute of 
Gerontology reserves the right to cancel any scheduled 
event due to unforeseen circumstances at any time.

DISCLOSURES: This educational activity does not 
include any content that relates to the products and/
or services of a commercial interest that would create a 
conflict of interest. There is no commercial support being 
received for this event.
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MEET THE PRESENTER:  
Dr. Philip McCallion, PhD, ACSW

Philip McCallion, PhD, 
ACSW, is professor and 
director of the School of 
Social Work within the 
College of Public Health 
at Temple University. 
His research advances 
evidence-based interven-
tions in health promotion, 

falls reduction, caregiver support, dementia 
management and service system redesign. 

Dr. McCallion is co-founder/co-principal investi-
gator/co-applicant of the Intellectual Disability 
Supplement to the Irish Longitudinal Study on 
Aging, and co-investigator on longitudinal stud-
ies of dementia in persons with Down syndrome. 
Dr. McCallion is visiting/adjunct professor at Trin-
ity College Dublin, a John A. Hartford Founda-
tion Social Work Faculty Scholar and Mentor, and 
a fellow of the International Association for the 
Scientific Study of Intellectual and Developmen-
tal Disabilities and of the Gerontological Society 
of America. 

Serving on international consensus panels and 
the board of the National Task Group on Intel-
lectual Disabilities and Dementia, Dr. McCallion 
is the national consultant on intellectual disabili-
ties and dementia for the U.S. National Alzheim-
er’s and Dementia Resource Center.

To register and for further  
information, go to our website  
www.avilainstitute.org or email  
support@avilainstitute.org.


